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Abstract

Technological Training in the Security Services
between the Reality and Hopes

This study aimed to identify the efficiency of technological training in the
Palestinian security services, and to identify the reality of technology in the
security services, in addition to identify the reality of training in the security
services, furthermore it aimed to identify the mechanisms that contribute to
raise the level of technological training in the security services.

In order to achieve the goal of the study, it was conducted on a sample of
(10) information technology and training directors in the security services, who
were selected intentionally. The researcher used the descriptive analytical
methodology, and the interview as a tool for the study.

The most important findings the study had reached are the following: The
technological reality is characterized by high efficiency and meets work needs,
and that the electronic training has contributed to the developing of the
organization’s performance, and to linking the training plans and programs with
the technological developments, and with the competent human cadres.

The study ended with some recommendations, the most important among
them are:  The necessity of internal training schools specialized in the
technological field keep pace with the technological achievements in
neighboring countries have achieved, in order to benefit from their expertise and
experience. The need to invest in the human resources to develop their
creativity in order to achieve excellence in institutional performance. The need
to Preparing a study that includes a clear vision that defines the future ambition
in technological training and ownership.

Keywords: technology, training, reality. hopes
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